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 Terms & Conditions of Use


We invite you to also carefully read our "Terms of Use" for more information on the use of our websites.
1. Acceptance and Modification of the Terms of Use

Your access and use of the websites (the "Websites") of The Palms Beach Hotel & SPA – Kuwait Hotel Management, which includes The Palms Beach Hotel & SPA – Kuwait affiliated companies and brands, are governed by the present terms of use (the "Terms of Use"). By accessing, browsing and using our Websites you acknowledge that you have read, understood and accepted, without reserve, these Terms of Use, as modified from time to time by us.

1.2 If we decide to modify our Terms of Use, we will post a new dated version on our Websites. Therefore, we invite you to consult these Terms of Use from time to time in order to familiarize yourself with any changes.

2. Copyright and Intellectual Property

.1 The content of our Websites and namely but not exclusively the texts, marks, logos, diagrams, photographs, videos, sounds, music, layout, designs, know-how, technologies, products, and processes are the property of The Palms Beach Hotel & SPA – Kuwait or are used with the authorization of the owners, and accordingly are protected by copyright, trademarks, patents and all other intellectual or industrial property rights which exist under applicable law. 

2.2 Except as provided in Section 3 hereinafter, nothing contained on our Websites shall be interpreted or construed as granting you a license or a right to use any such content of our Websites.

3. Use of the Websites

3.1 You may download, display or print the content of our Websites solely for personal, non-commercial use, thereby retaining and reproducing each and every copyright notice or other proprietary rights notice contained in any information or other material you download. Any other use, including the reproduction, modification, distribution, transmission, or broadcast of the content of the Websites, in whole or in part and by any means, is strictly prohibited, except upon prior written consent of The Palms Beach Hotel & SPA – Kuwait.  

3.2 The Palms Beach Hotel & SPA – Kuwait neither warrants nor represents that your use of any content displayed on its Websites will not infringe rights of third parties.

	4. Information Deemed Non-Confidential

4.1 Any personally identifying data and information that you may send via the Internet to our Websites are protected and treated according to our Privacy Policy. The Palms Beach Hotel & SPA – Kuwait invites you to read such Privacy Policy carefully before providing us with any such personally identifying data and information.

4.2 Any other information or material communicated to The Palms Beach Hotel & SPA – Kuwait through the Internet, by electronic mail or otherwise, including any data, questions, comments, suggestions, ideas, graphics or the like, are and will be treated as non-confidential and non-proprietary. Anything you transmit or post becomes the property of The Palms Beach Hotel & SPA – Kuwait and may be freely used for any purpose, including, but not limited to, reproduction, disclosure, transmission, publication, broadcast and posting. Specifically, The Palms Beach Hotel & SPA – Kuwait is free to use any ideas, concepts, know-how, or techniques contained in any such communication you send to the Websites for any purpose whatsoever, including, but not limited to, developing, manufacturing, advertising and marketing products using such information. Any such use is without compensation to those providing the information, nor anyone else.


4.3 By submitting information, you are warranting that you own the material/content submitted, that it is not defamatory, and that The Palms Beach Hotel & SPA – Kuwait use will not violate any third party's rights. The Palms Beach Hotel & SPA – Kuwait is under no obligation to use the information provided.

5. Disclaimer of Warranties

5.1 Without prejudice to Section 6 hereinafter, any material, information and all that you find on the Websites are furnished to you "as is", in function of their availability, and without guaranty of any sort, express or implied, including, among others, the implied warranty of merchantability, or fitness for any particular purpose.

5.2 The Palms Beach Hotel & SPA – Kuwait does not guarantee that its Websites or their content will correspond to your expectations, will not be interrupted, timely, secure and free of error.


5.3 SOME JURISDICTIONS MAY NOT ALLOW CERTAIN LIMITATIONS OF WARRANTIES, SO SOME OF THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU.

5.4 Any advice or information, be it oral or written, obtained from The Palms Beach Hotel & SPA – Kuwait or during the use of services made available on the Websites, shall not give rise to any guarantees which are not expressly provided for in the present Terms of Use.

6. Limitation of Liability

6.1 You access, use, browse and navigate on our Websites at your own risk and peril.

6.2 YOU RECOGNISE AND ACCEPT THAT, TO THE FULLEST EXTENT PERMITTED BY APPLICABLE REGULATIONS, NEITHER The Palms Beach Hotel & SPA – Kuwait NOR ANY OTHER PARTY INVOLVED IN CREATING, PRODUCING OR DELIVERING THE WEBSITES, MAY BE HELD LIABLE FOR ANY DIRECT, INDIRECT, OR CONSEQUENTIAL DAMAGES, ANY INJURY TO REPUTATION, COSTS, LOSSES, DECREASE IN TURNOVER OR PROFITS OR LIABILITIES OF ANY NATURE WHATSOEVER (EVEN IF THE ADVENT OF SUCH DAMAGE WAS KNOWN OR COULD HAVE BEEN KNOWN BY The Palms Beach Hotel & SPA – Kuwait ALMS), CAPABLE OF ARISING FROM YOUR ACCESS TO, OR USE OF, OR ON THE CONTRARY THE IMPOSSIBILITY TO USE, THE WEBSITES OR THEIR CONTENT.

6.3 ALL MATERIALS WHICH ARE DOWNLOADED OR OBTAINED BY ANY OTHER MANNER DURING THE USE OF OUR WEBSITES ARE AT YOUR OWN RISK AND PERIL. The Palms Beach Hotel & SPA – Kuwait assumes no liability for any damage or virus which could affect your computer equipment or other property by reason of your access to, use or downloading of any material from its Websites or for any illegal intrusion or intervention in the IT systems. 

6.4 The Palms Beach Hotel & SPA – Kuwait reserves the right to interrupt or discontinue any or all of the functionality of its Websites. The Palms Beach Hotel & SPA – Kuwait accepts no responsibility or liability whatsoever for any interruption or discontinuance of any or all functionality of its Websites resulting from actions or omissions of The Palms Beach Hotel & SPA – Kuwait or any third party.

7. Change of Information
The content of our Websites may contain inaccuracies or errors. The Palms Beach Hotel & SPA – Kuwait reserves the right to make changes, corrections and/or improvements to such content any time without prior notice but does not assume any responsibility to do so.

8. Availability of Products / Services
Our Websites may contain information on The Palms Beach Hotel & SPA – Kuwait worldwide products and services, not all of which are available in every location. A reference to The Palms Beach Hotel & SPA – Kuwait product or service on the Websites does not imply that such product or service is or will be available at your location.

9. Links 

9.1 As a service to our visitors, our Websites may contain hypertext links leading to other websites that are not operated or controlled by The Palms Beach Hotel & SPA – Kuwait. The Palms Beach Hotel & SPA – Kuwait shall not be considered as responsible for these sites and declines all responsibility and liability in relation to their content, legality, accuracy or functions.

9.2 The creation of any hyperlink to our Websites is prohibited without prior written consent of The Palms Beach Hotel & SPA – Kuwait.

10. Miscellaneous

10.1 The present Terms of Use embody the entire agreement concluded between The Palms Beach Hotel & SPA – Kuwait and yourself concerning the access and the use of the Websites and their content. Any other terms or conditions issued by The Palms Beach Hotel & SPA – Kuwait and governing its relations with you, in particular relating to any service or purchase of product, shall supplement the Terms of Use; in the event of any inconsistency between them, the other terms or conditions shall prevail over these Terms of Use. 

10.2 The fact that The Palms Beach Hotel & SPA – Kuwait tolerates a violation by yourself of one of the obligations set out in the Terms of Use, or does not enforce a right attributed to it thereunder or under the law shall not be construed as a waiver by it to invoke and enforce its rights.

10.3 In the event that any provision of the Terms of Use is considered to be illegal by law or regulation, existing or future, or by a court ruling, then such provision shall be considered as stricken, all other provisions of the Terms of Use maintaining full force and effect between yourself and The Palms Beach Hotel & SPA – Kuwait.

10.4 The headings of the provisions of the Terms of Use are for convenience alone and shall not alter or modify the terms and conditions in any manner.
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 Privacy Policy


Our Privacy Policy is intended to describe to you how and what data we collect, and how and why we use your personal data. It also describes options we provide for you to access, update or otherwise take control of your personal data that we process.

What information does The Palms Beach Hotel & SPA – Kuwait collect about me? We collect basic information from you when you use our contact forms, such as name, address, email address and phone number. When you make a reservation or enroll in our loyalty programs, we may collect additional information including government identification and credit card data. We also record information when you contact us, including customer service requests and notes or details explaining what you asked and how we responded. We also use cookies on our websites and mobile applications to collect information about interactions and usage, although these do not include any of your personal information.

How does The Palms Beach Hotel & SPA – Kuwait use information about me?We use information about you to deliver, improve, update and enhance the services we provide to you. For example, we use information about you to deliver our services (such as room and restaurant reservations), and to detect and prevent fraud and abuse.

Does The Palms Beach Hotel & SPA – Kuwait share my data with third parties? We do not share your personal data with third parties, except where required to do so by local laws and/or regulations. Examples of when we share data include processing payments and when you check-in to one of our hotels. We only share the minimum information necessary to perform or deliver that service.

How can I view the personal information The Palms Beach Hotel & SPA – Kuwait has stored about me?You can request a copy of your personal data from us by completing the form that can be downloaded here and submitting that to us in the manner described on that form. We will respond to your request within 30 days by providing a link to a location where the data can be downloaded.

How can I have my personal information deleted at The Palms Beach Hotel & SPA – Kuwait? You may request us to delete your personal data from our records by completing the form that can be downloaded here  and submitting that to us in the manner described on that form. However, there may be certain legal restrictions in place that require us to retain some information about you for a certain period of time. You will be advised of such restrictions, if applicable, when we receive your completed form. In all cases we will respond to your request within 30 days.

What is the purpose of the Cookies you use on your websites?Cookies on our websites allow us to improve your user experience and track your browsing behavior, such as the links clicked, items purchased, your device and browser type and your geographical location. This allows us to provide you with more relevant product offerings, a better experience on our websites, and to collect, analyze and improve the performance of our Services. We do not share that information with any third party. For more information please read our Cookie Statement.

How will you use my email address?We will use your email address to communicate with you regarding your inquiry, your room or restaurant reservation, and, if you have opted in to receive information about upcoming activities or offers at our hotels, informational email messages. We do not share your email address with any third party. You can choose not to receive email communications from us at any time by using the links shown at the bottom of email messages that we send to you.

Who else other than The Palms Beach Hotel & SPA – Kuwait Beach Hotel & SPA – Kuwait could access my stored personal information? The Palms Beach Hotel & SPA – Kuwait is obliged to cooperate with government and law enforcement officials to enforce and comply with the law as applied in the countries The Palms Beach Hotel & SPA – Kuwait operates in. We will disclose information about you to government or law enforcement officials as we, in our sole discretion, believe necessary or appropriate to respond to claims and legal process (such as subpoena requests), to protect our property and rights or the property and rights of a third party, to protect the safety of the public or any person, or to prevent or stop activity we consider to be illegal or unethical. To the extent we are legally permitted to do so, we will take reasonable steps to notify you in the event that we are required to provide your personal information as part of a legal process.
If at any time you have additional questions about our practices or any of your rights described above, you may reach our Data Protection Officer by contacting us at privacy@thepalms-kuwait.com or the address shown below.

The Palms Beach Hotel & SPA – Kuwait Management.
PO Box 24079, Safat 13101, Kuwait




                                   


